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Ysura (ysura.com) - Céng ngh@%ph@ / CRM dpg SaaS - &(phé v&oan c8) - ang triA khai

Ysura: CRM dciphen cicdai c¥ truc xoay quanh Interaction
Mode. E-detailing, chia s>tai liG va ky bild mu thg tac ¢iria
khai trén mi thit bilng trong ban hang degphen.

5 nng I chllGi dlp thit bE

E-detailing, chia spky bi& mu va va hanh a thig bE triA khai y8 gnteraction Mode trén ml thig bE

BD C0NNH KHACH HANG

Ysura la mtlcdng ty ph8 m#a ¢ tr&ki Munich, phat triA nA tag CRM chuyén bi€cho nganh degph@. NA tAg nay phé valgitrinh dedvién
va cac chuyén gia y tghstranhing quy trinh thg tac cé ¥ tric va yéu c8 tuan thgao, v 1a ¢ thi ca hot gy ban hang degph@ tj @va trén
thErfg quiit¢Khach hang ca Ysura la cac cong ty degph@ toan 8, vithgiban hang sidég nA tAg nhcéng c&hinh Auf ly thg tac vO
chuyén giay t¢

THACH TH&

HEhRNg CRM cica Ysura ¢&ay diig trén nA cdng nghdkthly viguy trinh lam vi€phé tp, khé i& hfig va giao dig khéng con ap ag kivhg ngpY
dung hay khfhng ca thig bEig i; Thay vi giup cac thg tac diA ra mtdn, cdng cday li tp thém ma sat trong h& nheml 18 1am vi€gia trinh
deavién va chuyén giay t¢

Vi€qua ly dilig trén nA tAg bibhan mah, h@jkhach hang khoé duy tri thinh xac, con giao dig lj 6i hi qua nhid beltho nhing tac vana itgi
hig triYy phEhoan thanh rgnhanh, thig l1a ngay trong hoe trémticutigp quan trhg.

VOmtlcong céphé véban hang ti hig trig, ay 1a vié AbiCnghiém trhg. MUCRM lam chm ithgiban hang khéng ch&h hty rnng su¥ma
con lam gifn ch¥1P ca chinh cac cutthg tac. NA tAg ndy cB csiem xét | tegl cA/AA thg kithut Ir trEnghi@ ngPdung, vtrhg tam 1a cac
kEnh bé lam vi€trii tip va ph&hubtthig bE

GId PHAP

Gradion tham gia vimuilhgiyg g qué ly diéin, kisva nha thigkglam vi€cht chiing Ysura. Trhg tdm ban giao 1a phat triA tinh nng
Interaction Mode — mtitrEnghi@ chuyén bitcho cac bulyp, cahigkxoay quanh quy trinh lam vi€thé tga trinh deavién khi thg tac vU
chuyén giay t¢,

Interaction Mode h@ nh¥cac hot rigy cNIBi ca mtphién thg tac ban hang degph@ vao mtlgiao digduy nh¥ gh hp va dAung hp: e-detailing,

chia sx#ai lig a phfig ti€, cung iA va ky bilh mu thg tac. Toan bWac khihng nay cady diig Bot ity nh¥quan trén ml thigbEpha anh tng
thd tdwgihig trig siddg kg h@ may tinh bAg, laptop va cac phB cag khac tuy bReah.
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Song song 6, dilig khach hang ¢&p trung va lam giau, gilp cEthig ch¥Ifiy chg nhkhfing truy cp h@jtrelva sau milf thg tac. Giao dig
mlking gifn phétp ca quy trinh trén toan bA thg, khéng chEiéng trong Interaction Mode.

KT QU¢

Ch¢Dhg tac (Interaction Mode) ¢@hét triA va va hanh hig qug tinh nng mltrong cut/hp & ra mt8.¢
Khfhng E-detailing ¢&riA khai - trinh bay ban hang ig titré tip trong CRM trong cdc thig tac tj hig triy.
Chia sxtai lig hot gy hi@ qu£ iidig c6 th&hia sxtai lig vilchuyén gia y t4ré tip téhA tag.

iAva ky biA mu thig tac - quy trinh 1@ thun va tai lig ¢coan t¥ngay trong qua trinh thg tac.
tjc&hfing thg thich a thig bE biinh nng \8 bot g trén mi thig b ANgihig triY sidag.

CEthi@ mé thg tac ca ngPdung va thinh xac dilig - hi@ qui/n hanh ¢&aang cao trong cac hot gy ban hang degph@ hang ngay.

DEH VaA CUNG C® CONG NGH/ASIDANG

® Thigksa ph@ va UX/UI Kithut nA tAg CRM

® Kithut ph8 m#a Tich h@ e-detailing va chia sxtai i@
® Phét triA tinh nng (Ch g téc) Quy trinh bi& mu thg tac va ky ig ti
® Higihéa CRM Phat triA frontend dlp thigbE

® Phat triA a thig bE

® Kip trdc dilig khach hang

Sp sang thé lun thach thé thg t#

Gradion ha tac vicdc cdng ty phB m#n, fintech va doanh nghi@ céng nghi@ ti DACH, dng Nam A va Chau Phi. Chég nhn

ISO 27001. 23 nm kinh nghi@ triA khai trong méi triy quy rkh va tng trfg) cao.
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