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DEPOT (depot-online.de) - €rang tri nUth¥/ Ban I»- & Ao, Th& S) - ang triA khai

DEPOT hp tac viUGradion Ray diig lj Ag ddg mobile, web
shop va tich hp backend. ilngi13 ngi'd ban giao nA tAg ¢
sé dn @ban I»@rang tri nith¥tj DACH

BH CNH KHACH HANG

DEPOT & mtitrong nhig thiig hi@ ban I»tang tri va nlth¥cahn dig cao nh¥tj chau Au néi tipg & hot ng ti & Ao va Thi S) Thiyg hig pha
v&@ khach hang rbig théng qua sfkg h@ gia ban byt Iy va hig dig thig mj sfirén cfveb Ir mobile. Trong mtiphan khiic ma tinh mua vé
tbg danh méva cach trinh bay hinh fih |a trhg tdm ca trEnghig khach hang, nA tAg sikhdng phEmtiché nng hxrd— ma |a kénh ban
hang chda.

DEPOT a & ra quyt ith chip Ie&ay dilg hot gy thiig mij i@ tica minh trén SCAYLE, nA tAg thig mj ig tic doanh nghif do ABOUT YOU
phat triA. La mtitrong nhihg khach hang doanh nghi@ @tién ca SCAYLE, DEPOT bt §hf tac khi nA tAg va con trong giai op hoan thig,
nén vi€tich haa khong chiElag &Y hinh. N6 6i hi mé tham gia kithut sdu vOmtnA thg ve ang tip té phat tril.

Gradion ¢@nitham gia vivai tro iNiac kithut nhang #u hp khofig cach gia tham vihhg ca DEPOT va khfing ma nA tg c6 thAung cj tj
thivida 6.

THACH TH&

Vi€trithanh mtitrong nhing khach hang doanh nghi@ sth nh¥ca SCAYLE mang lj lithyAEhghErig, nhihg cng i kém chi phi kithut ang

kANA tAg nay va con nhing hp chdan & gay ra ma sat trong va hanh hag ngay ca DEPOT — nh°r®y bWdlilig chm hp dikip, cac rang but)
trong quy trinh nldung va sf ph@, cung cac if tich ha cha gihg % hanh kuy mé doanh nghig.

1 thiy trEnghi khach hang trén web va di rigy cha timé DEPOT cB c6 Aiivai trd dr dt'sKirong phan khuic ca minh. &g dag di g va ca

hang trii tuyp a tich liy n&ihut, lam hp ch i@ su¥tE gifn khing bé tri va gy khé khn hp trong vi€triA khai cac tinh nng mUma khéng
6 rgro hiuy kac phB khac ca h@hNg.

Khia cnh théva ca bai toan la khfing miblg. Nganh ban I»@ang tri nlkh¥cé nhing rth nhu cB r¥rd r&- nh°Giang sinh, LRhésinh, ra mt
bl tp mlcac skig khuyp mai. NA thg phEchl c&ac titng tEnay ma khdng fih hPRy iz hi@ nng. LMy ma citich liy trén toan h@hRg khip
vi€m bs khfiing chi tEnhvy trihién kho khn.

GIE PHAP

Gradion & thanh Ip mtlithgichuyén trach g 13 thanh vién, pharach toan bl¢hNg kithut sidg DEPOT, bao gt mobile, frontend va
backend. Quy mé ithginay pha anh mé phé tp ca dfén - dy khong chia mutily c& bwna |a qua trinh tai ¥ tric c6 hghRNg cho ba Ip nA
tAg lién kg cht ch¥z

Mobile: &g dag di i) ca DEPOT ¢&ay diig lj hoan toan bsg React Native. Mé tiéu khdng phEla cac cEtip nhilpma la tp ra mtag dag ca

gradion.com ISO 27001 certified - sales@gradion.com B6 mt — chia sxcho méich anh gia



GRADION . Nghién cé iA hinh DEPOT (depot-online.de)

scaling business

September 2026

thig kdai b — vikip trdc rd rang, hi@ nng tilva codebase ma ilhgico thAip té bé tri vAau.

Web: Ca hang triituyp caang cj toan dig bsag Angular va Symfony, giEquyt cErEnghi@ ngPdung va kip tric nAtAg. TH,Gfid rang trong
trEnghi@ ngP¥dung (UX) va khfng bé tri la ba tiéu chi thigkghinh, va qua trinh ndng o a ap ég técina khéng tp ra cac ph&hutihay s
phétp mU

Backend: Gradion & nang ¢ tich hjg SCAYLE cg@ DEPOT vt&a mé c¥ hinh tiéu chu®@. ithgid cEthig khing trich xu¥diliQ, tng thl & bhda
va ther hda quy trinh 1am vi€vAs ph@ va nldung vN gy ra nhid trihigi trong va hanh. iA nay oi hi phElam vi€cht chielchinh nA tag
SCAYLE - hil r6 c¥ trdic bén trong va thig kgac giEphap kithut i cing hflg phat triA ca nA tAg, thay vi chKily tm thiY

Trong sulqua trinh h@ tdc, ma ngudcid C&ai ¥ tric mtcach cé h@hRNg nhin cEthi@ hiG su¥tE gifn n&kithut va gilip vi€phat tri tinh
nng mlkrong thg lai nhanh hp, it rgro hp. Mé&tiéu khéng cha munA tag tRhp i tj, ma con 1a munA tAg ving chc AngiDEPOT tip té
phat triA.

KT QU
TrEnghi@ a nA tAg liA mgh trén toan DACH — khach hang ti & Ao va Thii S)giMy c6 trEnghif sfh¥quan, hig nng cao trén civeb va di
ng.

CEthig sfhai long ca khach hang - thivgian tEnhanh hp va UX rd rang hp gitp gifn nhing ifa ma sat tég khip khach hang rivbitrén chai
kénh.

Nang cao hig qun hanh - iy budilig nhanh hp va quy trinh nbdung mtéan gidp gim ang kAhNPay thao tac thedng phat sinh quanh
tich hp SCAYLE.

Gifn n&uhut - tai ¥ trdc h€hNg trén mobile, frontend va backend & tp ra mtnA tAg ma ngu® hstrériA khai tinh nng nhanh hp, it rgro
hp trong thg lai.

NA tAg sp sang cho tng trfiy dai hp - kip tric DEPOT ang va hanh ¢&ay diig Aikblg quy md theo cac rih if nhu cB va hstralirinh phat
triA tinh nng ma doanh nghig@ cB.

Dféin khéng chEnang li mtnA tag ¢&ay dfig li. N6 & tp ra nA tAg ving chc BEPOT hot iy nh*mtinha I&nh q kahut skirong nganh bén 1»0
trang tri nlkh¥tj DACH - khdng chbmg cach khc phé nhing gi & hhg, ma con bmg cach xay dfig nhing gi s trén mtnA thg ving chc.

DEH VAA CUNG C#® CONG NGH/ASIDAG

® Kahut Mobile React Native (mobile app)

e Kihut Frontend Angular (web frontend)

e Kihut Backend Symfony (backend)

® Tich hf NA tAg (SCAYLE) SCAYLE (nA tfig thig mj i€ tic doanh nghi)
® TRu héa HiG su¥

® Gifn N&Kuhut

Sp sang thé lun thach thé thg t#

Gradion hf tac vlcéc cong ty ph m#, fintech va doanh nghig céng nghig ti DACH, dng Nam A va Chau Phi. Chag nha
ISO 27001. 23 nm kinh nghi@ triA khai trong maoi tri\g quy rth va tng trfRy cao.
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